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PROBLEM

CAUSE

CORRECTION

SOUND AND NOISE (Cont.)

Bubbling or gurgling sound,
like water boiling.

* Refrigerant (used to cool
freezer) is circulating throughout
the system.

¢ This is normal.

Vibrating or rattling noise.

¢ Freezer is not level. It rocks on
the floor when it is moved
slightly.

Floor is uneven or weak.
Freezer rocks on floor when it is
moved slightly.

* Freezer is touching the wall.

* Level the freezer by putting wood or metal shims under

part of the freezer.

» Ensure floor can adequately support freezer. Level the
freezer by putting wood or metal shims under part of the

freezer.

* Relevel the freezer or move freezer slightly.

WATER/MOISTURE/FROST INSIDE FREEZER

Moisture forms on inside
freezer walls.

¢ Weather is hot and humid,
which increases internal rate of
frost build-up.

¢ This is normal.

ODOR IN FREEZER

Odors in freezer

* Interior needs to be cleaned.
» Foods with strong odors are in
the freezer.

¢ Clean interior with

sponge, warm water, and baking soda.

¢ Cover the food tightly.

If You Need Service. ..

Avoid Unnecessary Cost and Inconvenience

Make a few simple checks before calling for service. Common occurrences and their solutions can be found
in the "Troubleshooting Guide" included in this Owner's Guide.

If Service Is Necessary

Keep your bill of sale, delivery slip, or some other appropriate payment record. The date on the bill
establishes the warranty period should service be required. If service is performed, it is in your best interest
to obtainand keep all receipts. This written warranty gives you specific legal rights. You may also have other
rights that vary from state to state. Service under this warranty must be obtained by contacting your
Arctic Air Customer Service Center.

In the United States:

In Canada:

8004909574

866°294+9911
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